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EOCKET HLE COPY ORIGINAL

Phone:515.225.0159
Fax: 515.223.5429
www.kiesling.com

October ll,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

Received & lnspected

ocl 24 2013

FCC MA|I ROOM

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future, Establishing
Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal Seryice Support,
Developing a UniJied Intercarrier Compensation Regime, Federal-State Joint Board on Universal
Service, Lifeline and Link-Up, Universal Seryice Reform - Mobility Fund, WC Docket No. 10-90,
GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 01-92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. l0-208, Order, 27 FCC Rcd 605 (2012).

With this letter we file Ogden Telephone Company (SAC 359089) FCC Form 481, which is due to the
Commission on or before October 15,2013.

This filing has already been submitted with USAC and an electronic filing has been made with the relevant
state regulatory agency.

Please call me at 515-223-0159 if you have any questions conceming this filing.

KIESLING ASSOCIATES LLPw
Robert L Umsted, CPA
Regulatory ConsultanVSenior Manager

Enclosures

cc: Gary Clark, Ogden Telephone Company

No. of Copies ree'd--- O
List ABCDE

Kiesling Associates LLP 1 Kiesling Consulting LLC I Kiesling lnvestment Management LLC
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<030> Contact Name: Person USAC should contact
ocr 2 4 20t3with about this Clark

<035> Contact Telephone Number:
tlumoirrotiriepersonidentitiedindatarine<030> s1s-27s-2oso FCC Mail ROOm

<100> Service Quality lmprovement Reporting (mpltu ofrdched wo*shed)

(@m d^e ofr oched wukshed)

(oft och d $oiptive d@umilt)

(ffioch d$oiptive d@ument)

(che& box whd cmplete)l-xMK
x x

<400>

<410>

<420>

<440>

<450>

<500>

<510>

<500> Functionality in Emergency Situations
<510>
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)? No

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)? yes

<1110>

<1200> Terms and Condition for Lifeline Customers

<039> Contact Email:
identitied in data line <030>

<200> Outage Reporting (voice)
<210> lf--].- cneck box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)
Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Mobile

Service Quality Standards & Consumer protection Rules Compliance (check to indicate c&ifi@tiil)
(oft oched d6d i ptive doumilt)

(check to indicote certifr@tion)

(oft odled d6 d i ptiw dotument)

( cffi plde oft oched wo*shed)

(@m plae ffi ached workhe d)
( @ pl*e oft oched wukshed)

(if y4, cmplete froched wdkshed)

(deck to indicde cdificdion)
(froch dduiptive d@ument)

(if not, ch*k to indi@te ceificdiil)
( ctuplete oftoched wo.kshe4)

(@mplde fro.hed wqlshed)

x x

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cao Additional Documentation Worksheet
lncluding Rdte-of-Return Cdrriers ollilioted with price Cop Local Exchonge Corriers

(&eck to ihdicote c&Acotim)
( ctu plde dft oched wtkshed)

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(che& to indicote cedfi@ti@)

(@mplde frkhed workhed)
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Page 10

<010> StudyArea Code

<015> Studv Area Name odgen Teleohone comDanv

<020> Prosram Year 2074
<O3O> Contact Name - Person USAC should contact regardinc this data
<O35> Contact TeleDhone Number - Number of Derson identified in data line <O30> 515-275-2050

<039> Contact Email Address - Email Address of oerson identified in data line <030> osdentelsary@netins.net

TO BE COMPLETED BY THE REPORTING CARRIGR, IF THE REPORTING CARRIER IS FILING ANNUAI REFORTING ON ITS OWN BEHAIF:

certify that I am an offic€r ofthe reporting carrief my responslblllties include ensuring the acqracy ofthe annual reporting requirements for universal seruice support
eclplents; and, to the b6t of my knowledge, the information reported on thls form and ln any attachments is accurate.

iame of ReDortim Carrier:

iicnature of Authorized Officer: Date

'rinted name of Authorized Officer:

'itle or oosition of Authorized Officer:

'eleDhone number of Authorized officer:

,tudv Area Code of ReDortim Carrier: Filins Due Date for this form: 7017512073

PeconswillfullymakingtulsestatementsonthisformcanbepunishedbyfineorforfeitureundertheCommunicationsActof1934,4TU.S,C.SS502,503(b),orfineor
imprisonmentunderTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

Page 10



<010> StudyArea Code

<015> Study Area Name Odgen Telephone Company
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regardins this data Gary Clark<O30> Contact Name - Person USAC should contact regarding this data Gary Clark
<035> ContactTelephone Number - Number of person identifled in data line <030> 515-275-2050
<039> Contact Email Address - Email Address of person identified in data line <030> 9gdg0!glgglue!elI!!:!9!

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHAI.f:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Officer to Authorize an Agent to File Annual Reports for cAF or Lt Recipients on Behatf of Reporting Carriet

lhat (Name of Agentl_Kiesllng Areciate3 LLP is authorlzed to Bubmit the infomation rcpoded on behalf of the reporting
I also certify that I 8m an officer ofthe rcportlng canter; my rcsporclbllltl€ include ensuring the accuracy ofthe annual data rcporting rcquiremenb prcvldcd to the
ed agent; and, to the beEt of my knowledge, the rcporb and data prcvided to the authorlzed agent ia accunte.

lame of Authorized A8ent: Xiesling Asrclates LLP

,lame of ReportinS Carrier: Od8en TeleDhone Company

;ignature of Authorized Officer: /s/ Gary A. Clark Datet LOlO2l2O73

'rinted name of Authorized Officer: Gary A. Clark

itle or position of Authorized Officer: Executive VP

of Authorized Officer: 515-275-2050

tudy Area Code of Reporting Grrier: 359089 Filing Due Date for this form: toltsl20ts
Persons willfully making fulse statements on this form €n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.s.C. 55 502, 503(b), or fne or imprisonment

underTitle 18 ofthe United States Code, 18 u.S.C.5 1001.

Certification of A8ent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

, as agent for the reporting 6trler, certlfy that I am authorlz€d to submit the annual reports for univeEal seruie support recipients on behalf ofttre reporting carrler, I hie
rrovided the data reported herein based on data provided by the reportlng Grrieq and, to the b€st of my knowledg€, the information reported hereln is accurate,

lame of ReportinE Carrier: Od8en Telephone Companv

lame of Authorized Agent or En of Arent: KlesllnrAssciates LLP

ignature ofAuthorized Agent or Employee ofAgent; /s/ Kiesling Asrociates LLP Oatet !OlO2/2o73

name of Authorized Agent or EmDlovee of Asent: KieslinE Assoclates LLP

'itle or position of Authorized Acent or EmDlovee of Arent: Refllatoru Consultant

elephone number of Authorized Asef,t or Emplovee of AEent: 515-223{1159

tudy Area Code of Reporting Carrier: 359089 Filing Due Date for this form: L0ltsl20t3

Title 18 ofthe United States Code, 18 U.S.C.6 1001.

Page 1



Attachments



FCC Form 481. Line 510: Certification of Comnliance with Anplicable Service Oualitv Standards

and Consumer Protection Rules

Iowa Administrative Code $199-22.6 requires an ETC to certiff in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC

will measure its service connection, held order, and service intemrption performance monthly

according to this section. Odgen Telephone Company certifies that it has complied with these

requirements and will continue to comply with these requirements'



FCC Form 481. Line 610: Certification Regarding Abilitv to Function in Emereencv Situations

Iowa Administrative Code $199-22.6(5) requires an ETC to certiff in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve

and for offices without permanently installed emergency power facilities, there shall be access to

a mobile power unit with enough capacity to carry the load which can be delivered on reasonably

short notice and readily connected. Odgen Telephone Company certifies that it has complied

with these requirements and will continue to comply with these requirements.



FCC Form 481. Line 1210: Terms and Condition for Lifeline Customers

Lifeline Telephone Assistance Program

Low-income telephone assistance is available to qualifuing low-income Iowans through the "Lifeline" federal

telephone assistance program.

Iowans who participate in at least one of the following programs are eligible for telephone assistance: Medicaid,
Food Stamps, Supplemental Security Income (SSI), Federal Housing Assistance, Low-Income Home Energy
Assistance Program @IHEAP), Temporary Assistance to Needy Families Program (TANF), National School Lunch
Program (NSL).

Iowans who do not participate in one of the above programs are eligible if their income is at or below 135% of the

Federal Poverty Guidelines. To apply applicants should call 1.515.258.7813 and request an application. An
application is also available at the Iowa Utilities Board website at:

http://www.state.ia.us/governmenVcom/util/consumer*information/lifeline.html

Eligible subscribers may only receive low-income assistance from one wireline or wireless telephone plan in the

state of Iow4 iWireless offers lifeline eligible post-pay and pay in advance unlimited 30 day calling plans for $39
plus fees and taxes. All lifeline rate programs include the following services:

. Voice grade access to the public switched network

. Free local usage

. Single party service

. Dual tone multi-frequency signaling

. Access to emergency services

. Access to operator services

. Access to inter-exchange service

. Toll limitation

http ://www.iwireless.com/customer_support-lifeline.asp


